
COMMUNITY 
IMPACTS 
We are committed to being a 
socially responsible member of 
the communities in which we 
operate. 
We recognise that we need to meet local 
stakeholders’ expectations by: 

•  proactively engaging with the community 
to deliver back to the community more 
than just jobs, and 

•  managing site operations so they do 
not negatively impact on community 
amenity.

Operational issues that can impact local 
communities include traffic, noise, dust, 
odours, water, waste, quarry end use, and 
impacts on heritage and culture.

Our approach is to engage with 
stakeholders and plan strategically to 
mitigate and manage impacts across 
the full life cycle of our extraction and 
processing sites. Our quarries and other 
land assets are managed responsibly, 
taking a whole-of-life approach from 
development approvals through to 
rehabilitation and end-use planning 
and development.

COMMUNITY SUPPORT 
PROGRAMS

Boral works with a number of community 
organisations and projects where there 
is a connection with our people, places 
and products.  

In FY2017, Boral contributed approximately 
$840,000 of financial support through 
12 corporate community partnerships and 
other community support initiatives. 

We also provided approximately $60,000 
of in-kind materials to community partners 
Habitat for Humanity Australia, Touched 
by Olivia and Conservation Volunteers 
Australia (CVA). A further $92,000 was 
contributed to fundraising and events, like 
Habitat’s Rock the House build in October 
2016 where Boral supported 24 employees 
to help build homes for a disaster-prone 
community in rural Indonesia.

COMMUNITY ENGAGEMENT

Addressing potential community concerns is an important part of Boral’s community 
engagement efforts. Our stakeholder engagement programs are underpinned by 
communications, consultation and contribution.  

Community Consultation Committees are established at key sites, and we communicate 
through online information resources as well as other channels, such as mail drops, 
advertising, and community inspections and guided site tours like those held at our 
Alstonville, NSW, asphalt site in November 2016 and Orange Grove Quarry, WA, in 
May 2017. These site tours help generate better community understanding and provide 
opportunities for engagement with those who live and work around Boral sites. They 
also allow Boral to gather feedback about operational performance and site impacts.

Boral is an acknowledged industry leader in community engagement and was awarded 
the Community Leadership Award at the Victorian Cement Concrete & Aggregates 
Australia 2016 Environment, Health and Safety Awards. Boral was recognised for our 
innovative Stakeholder Perception Benchmarking process, which uses feedback from 
local residents to guide community relations planning activities at operational sites.

Many of these programs connect with our 
local communities. For example, Boral 
partners with CVA to deliver our Connected 
Communities program, which aims to 
educate and inspire students to take action 
for the future. In FY2017, 23 schools and 
communities close to Boral’s operations 
across Australia received financial 
assistance and 34 days of volunteer 
support to carry out local biodiversity 
projects.

Boral’s businesses and employees are 
actively involved in these corporate 
programs and they also support targeted 
local activities, including emergency 
services and local community and 
environmental initiatives.

More information about Boral’s community 
support programs can be found at  
boral.com/community_support

• Habitat for Humanity Australia
•  Conservation Volunteers  

Australia 
• Taronga Conservation Society 
• Touched by Olivia 
• HomeAid 
• Bangarra Dance Theatre 
• Redkite 
• Great Barrier Reef Foundation 
• Outward Bound Australia
• Anzac Centenary Public Fund 
• University of NSW 
• University of Sydney

$840k +$60k +$92k

cash in-kind  
materials

for events & 
participation 

costs

CONTRIBUTED TO:

Local residents attend Boral’s Orange Grove Quarry, WA, open day
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